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WAYNE COUNTY 
ENERGY 
 
CONSUMERS ENERGY 
Suspending all shutoffs for low-income customers and seniors through April 5, 2020. 
Stay tuned to Michigan Radio for updates. 
https://www.michiganradio.org/post/consumers-and-dte-suspend-shutoffs-seniors-
low-income-households-wake-coronavirus  
 

 
DTE ENERGY 
Suspending all shutoffs for low-income customers and seniors through April 5, 2020. 
Stay tuned to Michigan Radio for updates. 
https://www.michiganradio.org/post/consumers-and-dte-suspend-shutoffs-seniors-
low-income-households-wake-coronavirus  
 

 
THE HEATH & WARMTH FUND (THAW) 
Utility assistance partnership with agencies across the state of Michigan.  
1-800-866-8429 
https://thawfund.org/  
 

 
PENFED FOUNDATION 
Heating fuel and electric service payment assistance for all veterans, active military 
service members, and those currently serving in the Reserves and the National Guard 
who are experiencing a financial setback due to the negative economic effects of the 
COVID-19 pandemic.  
800-558-9224 (toll free) 
https://www.penfedfoundation.org/  
 

 
MICHIGAN 2-1-1 
Provides a list of resources available for Michigan residents.  
2-1-1 
https://www.mi211.org/  
 

 
MICHIGAN BRIDGES 
Michigan Energy Assistance Program application.   
(844)799-9876 
https://newmibridges.michigan.gov/s/isd-landing-page?language=en_US 
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MICHIGAN DEPARTMENT OF HEALTH AND HUMAN SERVICES – STATE 
EMERGENCY RELEIF 
State Emergency Relief can include help with rent payment, rental deposits, utility 
bills, moving expenses and more. 
(586)469-7700 
https://www.michigan.gov/mdhhs/0,5885,7-339-71547_5531_62127---,00.html 
 

 
WAYNE METROPOLITAN COMMUNITY ACTION AGENCY 
Assistance with heat bills. 
313-388-9799 (Detroit residents); 734-284-6999 (Out Wayne); 313-873-6000 (Main 
Office) 
https://www.waynemetro.org/  
 

 


